Cancellation Policy

Cancellations

The National Native American Human Resources Association (NNAHRA) requires all cancellations
to be submitted in writing.

Force Majeure

In the event NNAHRA cancels the event due to an act of God, declaration of war, the act of foreign
enemies, one or more occurrences that could directly impair travel, or any other event that directly
or indirectly causes the cancellation or rescheduling of an event, NNAHRA retains the right to issue
a credit voucher for a future conference within the following twelve (12) months. NNAHRA is not
responsible for any other costs associated with attending the event.

Refund /Credit

The National Native American Human Resources Association (NNAHRA) offers refund or credit.

e No timeframe.

¢ You may request arefund. There will be a 20% Administration Fee based on the price of the
registration fee at the time of registration.

e You may request credit towards the next NNAHRA sponsored event. There will be a 20%
Administration Fee based on the price of the registration fee at the time of registration. The
credit voucher is valid for twelve (12) months from the date of the event and is
transferable to someone from the same tribal entity. Credit vouchers may not be used
toward a Tribal Human Resources Certifications (THRP) Summit offered by the
Drummond Woodsum Group.
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